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By cooking with Jardins Lakou’s
locally-grown produce, you will get 

the healthiest, freshest, and the 
best quality of Afro Caribbean 

veggies possible.



Jean-Philippe Vézina
Maraîcher et entrepreneur social 
Fondateur et propriétaire des Jardins Lakou Inc

« For its owner, the eco-friendly farm project 
Jardins Lalou is, to him, more than an opportunity 
to grow vegetables.

This is the business project that he chose to 
incorporate, in a single organization – his 
managerial experiences, his vision for a 
sustainable world, and his need to reconnect with 
his Haitian and African roots.

A farm is more than just land and crops, 
it is a community Heritage and Future. »



Guide content

Everything you always wanted to know about CSA membership…but maybe a bit afraid to ask. 

• What is a CSA? ...............................................................................................................................................Page 5

• How it works?.................................................................................................................................................Page 6

• What’s in the CSA?………………………………………………………………………………………………………..…………………………Page 7

• Trying new foods?……………………………………………………………………………………………………..…………………………….Page 8

• Supporting a local farm?……………………………………………………………………………………………………………..…………..Page 9

• What are the share formats? ……………………………………………………………………………………..………..……………….Page 11

Deliveries and drop off locations………………………………………………………………………………………………....….…….Page 12

Payment options………………………………………….…………………………………………………………………………………………Page 14

FAQ ………………………………………………………………………………………….…………………………………………………………….Page 16



About CSA membership 

What is a CSA?
Community-supported agriculture (CSA) is a system that connects the 
producer and consumers within the food system more closely by allowing 
the consumer to subscribe to the harvest of a certain farm or group of farms. 
It is an alternative socioeconomic model of agriculture and food distribution 
that allows the producer and consumer to share the risks of farming. The 
model has an overarching goal of strengthening a sense of community 
through local markets. 
Booker T. Whatley, professor at Alabama’s Tuskegee Institute and student of 
Dr. George Washington Carver, was one of the original thinkers behind 
community-supported agriculture (CSA) in the Black community. The term 
CSA is mostly used in the United States and Canada, but a variety of similar 
production and economic sub-systems are in use worldwide.





What’s in the CSA?

The composition of your baskets will be defined each week 
according to the availability of vegetables, fresh herbs and 
fruits ready for harvest. The contents of the baskets may vary 
depending on the time of the season.

Okra, sweet potatoes, varieties of hot peppers and eggplants, 
Lalo aka Callaloo leaves, melons, Caribbean squash are only 
examples of the produce that customers of Jardins Lakou will 
be able to find in their plate. Everything will be accompanied 
other by local products such as: tomatoes, sweet peppers, 
cabbage, lettuce, onions, cucumbers, fresh herbs, and berries.

Jardins Lakou will collaborate with a small number of vegetable 
farms in its area to ensure an adequate supply. Therefore, the 
contents of the baskets will not come exclusively from the 
Dunham farm.

https://www.jardinslakou.ca/csa-baskets-content.html


Trying new foods?
Joining a CSA takes all the guesswork out of 
eating seasonally—if it’s in your box, it’s just-
picked fresh, in-season, and delicious.
It’s very possible at some point you’ll receive 
something you’ve never eaten—let alone 
cooked!—before. That’s why, to help you cook 
delicious meals at home, Afro Caribbean 
inspired recipes will be sent by email and will 
be added to our website Blog. 
CSA members enjoy learning about their Afro 
Caribbean culinary heritage, and experimenting 
with new ways to prepare fresh fruits and 
vegetables.

https://www.jardinslakou.ca/blog/category/paniers-de-la-semaine.html


Supporting a local farm?
Joining our CSA means that you are committing to standing by your local 
farmer for the entire growing season, and that you are willing to 
accommodate the inherent risks (and rewards!) of farming.
Too much or too little rain could mean a limited variety of fruits and 
vegetables in your box for a week or two, while a stretch of ideal weather 
conditions could result in bumper crop yields. CSA members are flexible, and 
take things as they come.
Investing in your local farmer not only supports their efforts to be 
responsible stewards of their land, but also ensures that local farmland stays 
out of the hands of developers. CSA members are passionate about where 
their food comes from, and about sustaining local farms so that future 
generations can also have access to fresh, healthy food.



Commitments of your market gardener:

• Mindfully choose the content of the 
baskets according to the availability of 
produce ready to be harvested;

• Grow a range of high quality and fresh 
eco-friendly vegetables, fruits and herbs;

• Communicate my capacities and limits 
concerning production;

• Be open to constructive comments, 
questions, suggestions;

• Clearly communicate the location and 
time of availability of baskets and produce 
on a weekly basis.

Commitments of Jardins Lakou’s members:

• Adapt their menu according to the availability 
of seasonal produce;

• Be open to experiment the CSA model as a 
new way of obtaining grocery supplies, with 
the inherent rewards (new discoveries and 
human contact) and risks of farming;

• Take responsibility for directly communicating 
their suggestions, questions, constructive 
comments and see if there are possible 
solutions;

• Be respectful and responsible with respect to 
the basket picking schedule and the work of 
employees and volunteers of Jardins Lakou.



What are the share formats? 

The Basic Format is a great
option for one or two people,
or a family who isn’t sure if
they’d like the amount
included in the Full Share.

The Full Share is meant to be
for a family of 4 or more – or a
couple that eats a lot of
veggies!



Deliveries at one of our Drop off location

• Jardins Lakou operates on a self-serve pick up system at their drop sites. 
• Each Member's Share Box is labeled with the Member's Name. 
• In this system, members do not have to be present at delivery time and have 

a greater window to pick up their share. 
• All shares will be ready for pick-up on Thursdays or Fridays between 4:30 

and 7 PM.

Home deliveries

• All shares are distributed on Thursdays or Fridays  between 5 and 9:30 PM.
• You must be present in the time slot indicated above. Naturally, the delivery 

driver's arrival time depends on your position on his itinerary, as well as on 
the district in which you are located. To facilitate the development of our 
itineraries, please make yourself available as soon as possible, and mention 
in the comments if you must leave or are unavailable after a certain hour.

Deliveries and 
drop off locations



Deliveries and 
drop off locations



We accept payment by credit card on our 
website checkout (Visa and MasterCard) and by 
PayPal.

We also accept payment by Interac e-transfer. 
Send us an Interac transfer to the following 
address: paiement@jardinslakoudunham.ca
Security question: Name 
Security question answer: Jardinslakou

Payment options

mailto:paiement@jardinslakoudunham.ca


Events and media coverages

«De bonnes nouvelles pour faire 
changement ! Je viens de m'abonner aux 
Jardins Lakou. Jardins Lakou est une 
initiative d'un jeune haïtien qui a décidé 
de faire pousser des fruits et légumes 
antillais et africains ici même au Québec. 
On peut s'abonner aux paniers qui sont 
soit livrés chez nous ou à un point de 
chute. On peut choisir la livraison à la 
semaine ou aux deux semaines !
Une superbe initiative, produits sans 
pesticides and OGM!!!
Feeling blessed 😄. »

- Daphney Laraque

« Il est maintenant possible de 
précommander son panier de fruits et 
légumes des Jardins Lakou et de vous les 
faire livrer à domicile ! Je viens de passer 
ma commande, simple et rapide. 
Maintenant plus que jamais, il faut 
soutenir les entrepreneurs de nos 
communautés. »

- Carla Beauvais

« 🌟 LES JARDINS LAKOU
J'ai pris mon abonnement en toute 
confiance de sa très grande valeur, 
d'autant plus que je recevrai des trucs et 
recettes pour bien profiter de mes paniers 
maraîchers. Je suis d'autant plus heureuse 
de ma décision compte tenu de l'actualité. 
J'y contribue avec honneur et bonheur... 
Je partage cette belle initiative avec 
fierté...💞 »

- Tilarenn Solèy



What comes with each delivery?

Fresh locally-grown Afro Caribbean veggies each week;

6 to 12 varieties of vegetables, herbs and berries per delivery;

Vegetables and fruits just-picked fresh, in-season, and delicious ;

And, to help you cook delicious meals at home, Afro Caribbean-inspired recipes will be sent by email.

What happens if I am not home at the time of delivery?

• If you are nor home at the time of delivery, please leave a cooler (and add ice or a blanket cover, depending on the season) in front of your door or balcony (does 

not apply to apartment blocks).

• You can also leave us the contact details of a neighbor (1 address only) who will be present at the time of delivery.

• Remember that the contents of your basket after delivery remains your sole responsibility.

• Please note that we cannot deliver through back alleys.

What happens if I cannot collect my basket at the agreed delivery location?

If you cannot collect your basket at the agreed delivery location and you have not made the necessary arrangements, you must send someone to collect the basket for 

you. Unclaimed baskets will be donated to charity or simply returned to the ground through composting. Whatever the reason, a missed basket becomes a lost basket. 

There will be no refunds.

Is it possible to change the size of my basket?

Depending on your consumption and your needs, it is possible to switch from Basic Basket to Family Size only. You will need to contact us at 

requete@jardinslakoudunham.ca (7 days in advance) to make arrangements. For higher volume or special needs please contact us.

FAQ



Can I suspend the delivery of my CSA Baskets?

Absolutely! You can suspend the delivery of your CSA Baskets for a maximum of 2 deliveries during the season by notifying us in advance (at 

least 7 days in advance). In exchange, you will receive an equivalent credit that can be used to purchase certain surplus vegetables. There will 

be no refunds.

How long will my food stay fresh?

Each basket is carefully prepared so that its contents remain fresh 24 to 48 hours after the arrival of your delivery. For best results, we 

recommend that you put the products that need it in the refrigerator as soon as you can. Our easy-to-follow step-by-step recipe sheets and 

instructions will guide you to keep your ingredients fresh every week.

I have a serious food allergy, should I order from Jardins Lakou?

We take great care to ensure that all of our produce are prepared safely; however, all of our baskets are assembled in the same processing 

facility. As a result, we do not recommend you order with us if you have a serious food allergy.

What should I do with the packaging after I receive my order?

Nothing in your box needs to end up in the trash !

The cardboard box, and paper bags are made of recycled materials and are entirely recyclable - just drop them in your recycling bin.

FAQ



Is my credit card information secure?
Our payment processing is managed by Squareup, one of the largest online payment processors. All credit card information is stored on their 
encrypted servers, which are compliant with strict security regulations. Squareup manages billions of dollars in online payments annually, and 
is our partner of choice to ensure the security of your payment information. 

Do you have vegetarian recipes?
Yes we do! Look for vegetarian symbols in the picture of each recipe.

Are there ever weather related delays? 
Unfortunately when the weather is bad, our deliveries can be delayed. In certain rare instances, some deliveries may need to be pushed a day 
later for the safety of the delivery person. If you have any questions, don't hesitate to reach out to us by sending an email at
requete@jardinslakoudunham.ca. 

Are the vegetables and herbs pre-washed?
No. All of our vegetable are cleared of debris and some are washed at the farm, but we strongly recommend washing all vegetables and all of 
our fresh herbs before consuming them.

How do I cancel my subscription?
You can cancel your subscription by contacting us either via email (requete@jardinslakoudunham.ca), or by text messages at 514-659-5395 
(Monday - Thursday 8AM-8PM). Please carefully read our Term of services and Terms of use.

FAQ

https://squareup.com/ca/en
mailto:requete@jardinslakoudunham.ca
mailto:requete@jardinslakoudunham.ca
https://www.jardinslakou.ca/termes-services.html
https://www.jardinslakou.ca/conditions-utilisation.html


Thank You !

Jean-Philippe Vézina
Market gardener and social entrepreneur
Email : info[a]jardinslakou.ca  
Web : www.jardinslakou.ca

Facebook/jardinslakou
Instagram/jardinslakou

« Le changement durable 
commence dans son assiette »

https://www.jardinslakou.ca/
https://www.facebook.com/jardinslakou
https://www.instagram.com/jardinslakou

